
23 general information 

WE TAKE GREAT CARE TO ENSURE ALL GUESTS HAVE A SAFE AND

enjoyable experience in our facility. Our staff is readily 
available at all events to offer assistance and policies have 
been developed for the benefit of all.

doors open

Generally open 1 hour before 
show time

guest services

The Guest Services office is located
on the main Concourse level at Portal 18. 

Our professional and friendly staff is there 
to help answer any questions and assist in 

meeting any requests one might have.

first aid

The First Aid room is located on the Con-
course level at Portal 7. Medical services 

are always available during any show and 
handled by qualified EMTs.

lost and found

Lost and found is located at Guest Services 
at Portal 18.

restrooms
Restrooms are located throughout the 
Concourse. Accessible restrooms, with 
baby changing stations are located on the 
outside wall of the concourse. Two family 
restrooms are located near Portal 7.

smoking
Smoking is prohibited in Littlejohn 
Coliseum. A designated smoking area is 
located near Portal 16.

ushers

Our well trained ushers will serve the needs 
of our patrons. 

video recorders/cameras

The use of video recorders and cameras in 
Littlejohn Coliseum is decided by Coliseum 
Administration for each event. 

lawn parties

Pre-event activities, open to the public, can 
be scheduled to showcase sponsors and “get 
the party started.”


